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The Columbus Organization Presents Innovative Approach 
to Person-Centered Planning at the Independence: My 

Choices, My Life Conference  
 

 
Blue Bell, PA, May 10, 2023 – The Columbus Organization is pleased to announce that Senior VP 
of Clinical Operations, Dr. Melissa Richards, and Case Manager, Heather DuBose, will be 
presenting at the Independence: My Choices, My Life Conference in South Carolina hosted by 
Individuals Motivating People to Achieve Change Together (IMPACT SC). The statewide event 
provides a unique opportunity for self-advocates, parents and professionals to gather and share 
resources that allow individuals with disabilities to live a more independent life. 
 
The Columbus team will present “Write Your Own Story: Your Life, Your Plan” and demonstrate 
their groundbreaking MyPersonalPlanTM program. Leveraging The Columbus Organization’s 
cutting edge ACHIEVE Analytics® platform, MyPersonalPlan is a dynamic, web-based 
technology that provides participants and their network of supports with a user-friendly tool 
enabling real-time updates to the Person-Centered Plan across numerous dimensions (e.g., 
employment, relationships, housing, etc.). This will further empower individuals living with 
intellectual/developmental disabilities or complex health concerns by providing an 
indispensable tool for taking control of their own life path.  
 
Dr. Melissa Richards noted, “MyPersonalPlan is a groundbreaking way to put person-centered 
planning back in the hands of the person. Individuals will be able to access and update their 
plan whenever they please, and proudly share their goals with anyone they wish to, whenever 
they please. This Person-Centered Plan highlights what a person wants to showcase, ensuring all 
supports are aligned in helping that person achieve their own meaningful-life goals. It is going to 
empower so many people.” 
 
The presentation can be viewed after the live event on The Columbus Organization’s website: 
www.ColumbusOrg.com  
 
About The Columbus Organization 
 
For 39+ years, The Columbus Organization has been a national leader and pioneer in care 
coordination specifically for individuals living with intellectual/developmental disabilities, 
behavioral concerns, or complex care needs. Having served over 100,000 families, the company 
continues to be at the forefront of innovation, developing and implementing revolutionary 
outcomes-based models for early identification and holistic management of health risks among 
individuals with intellectual, developmental, behavioral, medical, and/or complex care needs.  
In addition to its team of almost 500 highly experienced care coordinators, dedicated Quality 
Assurance division, and unparalleled national infrastructure, Columbus is also a recognized 
leader in clinical staffing and quality improvement services for organizations that serve the 
behavioral health community. The company delivers an unmatched depth of expertise, breadth 
of resources, diversity of thinking, and dedication to ensuring everyone can achieve their 
meaningful-life goals through transformative approaches to healthcare. For more, visit 
www.ColumbusOrg.com, like The Columbus Organization on Facebook, or follow The Columbus 
Organization on LinkedIn.   
  
 


